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The Ritz—Carlton Hotel Company (Harvard Business School, Business Case)

The Ritz—Carlton: Using Information Systems to Better Serve the Customer (Harvard
Business School, Business Case)

Ritz—Carlton: Moving away from Old-World Opulence to Low—Key Elegance (Institute of
Chartered Financial Analysts of India, Business Case)

Ritz—Carlton’ s Human Resources Management Practices an Work Culture: The Foundation
of an Exceptional Service Organization (Institute of Chartered Financial Analysts of India,
Business Case)
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